BILL ANALYSIS

C.S.H.B. 2985

By: Capelo

Public Hedlth

Committee Report (Substituted)

BACKGROUND AND PURPOSE

There is a growing concern among legidators, stakeholders, and the public that patients have little
knowledge or ass stance navigeting the various compliant and appedals processes at the various state hedlth
licenang boards. Numerous newspaper articles in the past year have highlighted the need for public
ass stance when pursuing a complaint at a hedth licensng board.

Asa reault of the growing concern, an interim study on disciplinary actions taken by these boards was
preformed by the House Committee on Public Hedth. Additiondly, members of the House
Appropriations Committee and the Senate Finance Committee have expressed a growing interest in
enauring that members of the public have ass tance when filing a compliant witha health licensing board.

In order to address this issue, this hill establishes the Office of Patient Protection. The Office is to be
adminigtered by the Hedlth Professons Council. The misson of this office is to provide the public with
assstance and information regarding healthcare compliant processes.

RULEMAKING AUTHORITY

It is the committee’ s opinion that this bill does not expressy grant any additiona rulemaking authority to
a date officer, department, agency, or inditution.

ANALYSIS

The bill establishesthe Office of Patient Protection. Thebill providesfor information to be provided to the
public from agencies. The hill outlines the assstance that the Office shdl provide to the public including
compliant forms. The hill requires the Office to monitor the rulemaking of the various hedth licensng

agencies. Thehill provides for the funding of the Office.

EFFECTIVE DATE

September 1, 2003

COMPARISON OF ORIGINAL TO SUBSTITUTE

The subdtitute differsfromthe origina in that provides the Office with authority to serve asanombudsman
withconsumersand assist consumerswithobtaining informationwitha compliant. Thesubstituteauthorizes
the Officeto appeal decisons of alicensing agency on behdf of aclassof, but not individua complainants.
The subdtitute clarifies the confidentidity requirements of the office.

C.SH.B. 2985 78(R) Page1of 1



