LEGISLATIVE BUDGET BOARD
Austin, Texas

FISCAL NOTE, 80TH LEGISLATIVE REGULAR SESSION
April 23, 2007
TO: Honorable Jane Nelson, Chair, Senate Committee on Health & Human Services
FROM: John S. O'Brien, Director, Legislative Budget Board

IN RE: SB1587 by Shapleigh (Relating to contractors with the Health and Human Services
Commission or with a health and human services agency that provide services to persons
with limited English proficiency.), Committee Report 1st House, Substituted

No significant fiscal implication to the State is anticipated.

Section one of the bill would amend Subchapter A, Chapter 531, Government Code by adding Section
531.019 regarding communication by call center contractors to persons with limited English
proficiency. The bill would require that the contractor provide alanguage access plan. It would
require the affected agency to evaluate the extent to which abid or offer provides meaningful accessto
services for persons with limited English proficiency. The bill would establish the criteriaand
guidelines by which an agency would evaluate a bid or offer to determine whether it offers meaningful
access.

Section two of the bill would apply these provisions to contracts solicited on or after September 1,
2007.

The bill would take effect September 1, 2007.

It is assumed that any costs associated with implementing the provisions of the bill could be
accomplished by utilizing existing resources.

L ocal Government Impact

No fiscal implication to units of local government is anticipated.

Sour ce Agencies: 529 Health and Human Services Commission
L BB Staff: JOB, CL, PP, MB
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