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Interim Charge 2, Question 1: Can a map, detailed list, or other resources be provided that 
shows where they are gaps in available internet coverage? If so, please provide. What 
needs to be done to close this gap? 
 
Frisco ISD has provided 433 Kajeets, or “SmartSpots” that provide access to the district’s 
online learning materials, to families who have reported not having internet access for virtual 
learning during the COVID-19 pandemic. Most requests to Frisco ISD for a Kajeet have 
been the result of families reporting that their home internet connection isn’t powerful 
enough to handle everyone working from home at the same time rather than a result of 
having no connectivity at all. Frisco ISD is a suburban school district and the large majority 
of the district has access to reliable internet coverage. 
 


