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Jessica Lynch

Texas Association of Health Plans

The Texas Association of Health Plans opposes HB 5274, which proposes an annual review of provider types that should be
added to expedited credentialing in the Medicaid program. We believe that such a review would not only be bureaucratic and
unnecessary but would also lead to an overuse of expedited credentialing, undermining its intended purpose and increasing costs.

The current credentialing process in Texas is effective, as it ensures that providers' competence and quality of care are assessed
before they join a managed care organization (MCO) and provide services to our most vulnerable populations. Moreover, the
streamlined credentialing process resulting from SB 200 (84R) has already led to a significant reduction in provider abrasion and
a more efficient process overall. There is no evidence to suggest that further expanding expedited credentialing will improve
health outcomes or increase access.

Expedited credentialing should be reserved for specific circumstances only, like when a provider joins an existing group the MCO
already contracts with, as the credentialing process serves as a crucial safeguard for ensuring quality care and protecting
taxpayers from fraud, waste, and abuse. MCOs are currently required to offer expedited credentialing for a wide range of provider
types, but only in the context of joining an existing practice that already has a contract with the MCO. This approach helps reduce
the risk of paying a provider who has not undergone a thorough check of their license for safety and history of fraud, waste, and
abuse.

However, MCOs also have the ability to expedite the credentialing of any provider when necessary. Nonetheless, it is important
to keep in mind that and expansion of expedited credentialing can pose potential risks to the safety and quality of care provided to
vulnerable populations in Texas.

 In light of the potential negative consequences of expanding expedited credentialing, including increased costs for the Medicaid
program, increased risk of fraud, waste, and abuse, and added unnecessary administrative burdens, we respectfully oppose HB
5274 and appreciate your thoughtful consideration of this matter.

Austin, TX

Eric Kunish, Chair

National Alliance on Mental Illness-Central Texas Affiliate

We support this bill!

Austin, TX
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Julia Smith

Positive Behavior Supports Corp (Provider of ABA services)

As the largest provider of behavior analysis services in Texas, we at Positive Behavior Supports are writing in support of the
proposed expedited credentialing process for providers, as outlined in HB 5724.

As you are aware, the credentialing process for providers can be a lengthy and cumbersome process, often taking several months
to complete. This has been a significant barrier for healthcare providers seeking to provide medically necessary services to Texas
Medicaid recipients, resulting in delayed access to care for those in need.

By establishing an expedited credentialing process, providers would be able to begin rendering services on a provisional basis
while the MCOs complete their credentialing process. This would ensure that recipients have access to timely and appropriate
care, which is crucial for their health and wellbeing.

Furthermore, the proposed expedited credentialing process would help to address some of the largest barriers impacting access to
care, including long wait times and individual provider authorizations under group contracts. By streamlining the credentialing
process, providers would be better equipped to deliver high-quality care to those in need.

I urge you to support the proposed expedited credentialing process for providers. This will not only benefit providers by reducing
the time and resources required to complete the credentialing process, but also improve access to care for recipients.

Thank you for your attention to this matter.

Sincerely,

Julia Smith

Abilene, TX

Allison Greer

CHCS

My name is Allison Greer Francis and I'm in support of HB 5274 (Bucy). This will would require HHSC to review and identify
the types of providers for which an expedited credentialing process must be established and implemented.  A quicker
credentialing processes would result in more providers being able to provide services, and would help Texas address its critical
workforce shortage.

SAN ANTONIO, TX

Carla Riedl

CHCS

My name is Carla Riedl and I work for CHCS in San Antonio.  I am in favor of HB 5274 by Rep. Bucy.  This bill would require
HHSC to review and identify the types of providers for which an expedited credentialing process must be established and
implemented.  Faster credentialing processes would result in more providers being able to provide services, and would help Texas
address its critical workforce shortage.  I urge you to support HB 5274.

San Antonio, TX
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